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1.0 INTRODUCTION

The purpose of this Client User Manual is to provide information to interested
parties seeking Product Certification Scheme services from Harvestnet Certifying
Agency (herein after known as HNCA) by using E2 Products’ Database for the
purposes of

1. New Registration as a Client to E2 Online Certification Platform

2. Products’ Certification by Paper Evaluation: Type Approval of loT,
Communications and Multimedia Equipment/Services

3. Self-Labelling Process as a mean to the Certification Marking on their certified
products that are based on HNCA Certificate of Conformity (CoC).

Harvestnet Sdn. Bhd. (Company No. 650668-A) is private limited liability company
incorporated under the Companies Act 1965 on April 27th, 2004.

HNCA Certificate Policy (CP) applies to the services of HNCA that are associated with the
issuance of and management of digital/printed certificates issued and managed by HNCA.

HNCA under the Certifying Agency License Approval of MCMC, provides the certification
scheme for Type Approval Scheme for communications and multimedia products provides
documentation assessment of type test report and evaluation of sample for issuance of
Certificate of Conformity, CoC.

For more information:
Certification Policy (HNCA-TAC-01/2): Information and Requirements for Type
Approval of loT, Communications and Multimedia Equipment/Services

All rights reserved. Unless otherwise specified, no part of this publication may be
reproduced or utilized in any form or by any means, electronic or mechanical,
including photocopying and microfilm, without permission in writing from Harvestnet
Sdn Bhd at the address below:

Harvestnet Sdn Bhd (650668-A)
C05-05, Setiawalk, Persiaran Wawasan, Pusat Bandar Puchong, Selangor Darul
Ehsan, Malaysia

Email: e2@upsizze.com. Website: iot.upsizze.com Tel: +603 8657 6811/ 6822

Harvestnet Certifying Agency 3 of 21


mailto:e2@upsizze.com
http://iot.upsizze.com

UMC-DOC-01/5 Issue 1rev 0 Effective 08 October 2018

1.1 System Overview

E2 Certification Platform (hereinafter known as E2), is application, which allows online
application for Products Certification under Paper Evaluation, Self Labeling Process and
E-Permit.

The application saves data collected to database for the use of related government
agencies and stakeholders. E2 operates on WebApp which is suitable for desktop, laptops
and mobile devices.

1.2 Organization of the Manual

The user’s manual consists of three sections: General Information, Getting Started, Using
The System.

General Information section explains in general terms the system and the purpose for
which it is intended.

Getting Started section explains how to get E2 and presents briefly system menu.

Using The System section provides a detailed description of system functions.
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2.0 GETTING STARTED
Getting Started section explains how to register with E2 as a NEW USER. The section
presents briefly the system menu.

21 LoggingIn

Sign-up with E2 Certification Platform; available at http://www.iot.upsizze.com. Refer to
Figure 1
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2.2 System Menu

E2 is a Dashboard is WebApp based. Refer (Figure 1a). Major control buttons of
the program are located in Menu icon as highlighted in Red. Most of the Menu Bars
have dropped down selection.

1.1 E2 SaaS Dashboard for new Client/User

11 Chucknd Updame by Pete |
RM271.36 RMZES,;QP @ me.sg

...............

(Figure 1a)
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2.3 NEW REGISTRATION

The New Registration flow is as shown in Figure 2 below:

Create an Online Account

iot.upsizze.com
—_—

Applicant & Company
Registration on E2

Crwale am o xiunt as anew Beol

Request New Registration Form Fill in Applicant’s Info

[
Yerification (HQ)

Ensure Info & Company ROC/
ROEB is correctly uploaded
[
Notification & Proof

Check email for submission date
& location for document proof

\

Certified Original Docs (HQ/SP)

Mandalory documentls:
Check Copy & Recsipts | Form 8/13 (ROB/ROC)

Applicant HNCA

(Figure 2)
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2.4  Email confirmation on your latest sign-up to Activate your account. After you have
successfully created your Online Account with ID and Password, Then log in. You
will reach the Dashboard as shown earlier.

Login Detalls

Holo 7/l Tax. Nyou

Notification by E2

AN aczount Fas een orealec kor you

Ploase use the Mdlowing I7fo 2 log n your des~board
Dascboara LRL: hoeA s peccia ooy

Email esiabnfBamaiioam

(Figure 3)

Patenord saarsrinss

2.4.1 You are now READY to start your Online Applications. Click on the Menu Button:
EForms. You can view your latest EForm Request. Please click Request for an E-
Form icon to start applying for online application services. Figure 4.

Request An E-Form

O Ragquest ar Efzem

£ v
Flaem Elorm date Amoun t Status
TR A8 221800 RM11E6.0C [ 1 Proceszing' ek rg

(Figure 4)

2.4.2 The first application that you should do is New Registration to E2 HNCA-REG as a
New Client (Figure 5).

Kequeast an Eronr

Mrase selner a o foem 1 fellevdng I SO0 M Yo rengaes

1 New Regisrabion to E2 - CARE:

I New foghragion ro E2- Type Approvaal Code Bebing- Crarr T L

(Figure 5)
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243

3.0
3.1

3.11

3.14
3.1.5

3.1.6

3.1.7

3.1.8
3.1.9

For more details, Go to My Profile (refer Figure 6) and Fill up the necessary info
within. Attach your company ROC/ROB copy. HNCA internal will verify your account
when you bring your docs during first online services (Type Approval, SLP or E-
Permit) application.

1.1 MY PROFILE- GENERAL INFO

- .
-w
-
Fill In Ycur Company
Details & Insert Your
Company ROC/ROB
(Figure 6) Copy within the Fie Tab

Using the System- Menu Information

E2 SaaS Platform consists of a few functions within the Menu for engaging Clients
to related services and activites as stated below:

Dashboard

This provides Client with an overview of your account latest status within E2. Be it
your on-going Projects Activites, Current Invoices, Payment Made and Dues to
HNCA.

EForms (Main Function that Client will be using)

This is where you will be able to review your up to date Applications requests. As
well as make new applications via Request an EForm.

Invoices. Review your list of Tax Invoices and status for each applications made
before.

Payments. Review the list of Payments for amount and methods made.

Projects. Specific Projects that Client maybe involved in. eg Market Surveillance
Reporting

Tickets. Client may request for certain services which is NOT within our scope of
EForms.

Announcements. Latest Announcement pertaining industry, Technical
Specifications changes etc

Users. Client can add more Users from own Company by Sending out Invitation.

My Profile. Client can edit latest Personal Information to reflect current info.

3.1.10 Knowledge Base. Get to know E2, Requirements and Self-Help Support Materials here.
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3.2 Type Approval Flow
As shown in Figure 7 via E2 Online (EForm- Request An EForm):

New Type Approval & Technical Checklist (Paper Evaluation- Normal/
Express) TN/TE-FM-01/02/1

APPLY FOR FULL APPROVAL

WITH COMPLETE TEST
REPORTS BY APPROVED LABS

FULL Appraval: 12 manths
& Unlimited Units
Verification (HQ)- Evaluation
Exec Ensures Docs Info correctly

uploaded & Generate Quotation
& File No. for Imort of Samples

Payment & Scheduling (HQ)

Check Payment & Arrange
Schedule Slot

Physical Evidence & Docs (HQ/
Service Points)

Check Product Samples & Docs

YES, A

EVERYTHING Submit at HQ/SC/SP
IN ORDER. Samples & Relevant Docs
GENERATE CoC

FOR FILE Submit for SLP
For E-Permit Purpose

(Figure 7)
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3.2.1 Type Approval Application: Clients MUST read, understand and sign-off where necessary
(Documents within Menu: Knowledge Base) before applying.

i. Declaration Agreement (for Certification and Compliance Approval of of loT,
Communications and Multimedia Equipment/Services (HNCA-TAC-01/1)

ii. Certification Policy: Information and Requirements for Type Approval of |oT,
Communications and Multimedia Equipment/Services (HNCA-TAC-01/2)

3.2.2 HNCA-TAC-01/1 must be printed out, signed and endorsed with Company Stamp.

This original copy is then submitted when you send in your first application to HNCA for
verification along with your ROC/ROB document.

3.2.3 New Type Approval & Technical Checklist (Normal/Express) Application TN/TE-FM-01/2/1
as per Figure 8 below shall be filled up with the best knowledge on technical specifications
and latest test reports from accreditated labs and within 5 years’ period of validity.

Kequest én tform

Pimase salsct a “arm frem e tal osirg [ to seamt yaur reouiees k
I Rean Regg sr ot o B2 HNCARES * Inical Checklist* (Pacer Evaluation- |

1. Nean Romg s ogtior o B2 Type Eoprosgl Coke (Eaistioggs O e TA) List» HNCANEO2
¥ hased ponihi

2. New Type Approval & Technical Checklist*(Normal/ | puwa
Express) TN/TE-FM-01/2/1

‘ 9 SecantyNrdustry Vertica (Conrected Home. nduir: o of
! { frent, Dadk, side 100, Do of prodiact wit

Pleass attach photes ©

Click on the respective
fields to to check the
requirements for

verification that HNCA/
SP will verify on.
ETR————— S c|cCt ready options

(Figure 8) Product Casegory *

- —
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3.2.4 In order to save time for uploading and adopting paperless application, test reports
links can be submitted in the application form or via email (please state in the
relevant field). Figure 9

Reduce the Upload time by Clients. To allow internal
staff view and in future autoload to the internal drive

‘ -
GSM TEST REPORT Can submit ALL FULL
L — TEST REPORTS via links

S W AP CC ) MO el MASRDED A D

Tt s ——
T s S W

l

et et T Figure 9
| : o) e (Figure 9)

3.2.5 Client may seek more information in regards with our online applications from the
nearest Service Points near you by referring to the latest list within our Knowledge
Base section.Refer Clause 3.2.3 Certification Policy HNCA-TAC-01/2 for more info.

3.2.6 If you require professionally trained Consultant/Agent assistance in your online
applications, you may also refer to the List of Consultants within our Knowledge
Base section. Refer to Clause 2.1.2 Certification Policy document for more info.

3.2.7 If you have made the necessary payment during your application (as you may be
well-versed with the Application Fees required, you may attach the payment slip)

3.2.8 After submission, kindly check your applications via the EForms List for your status
update along the process pipeline. Take the next action based on the status. Figure

Eforme Floem feoe uesrs O Foguest o Efanr
'] L
Eform Blorm date Amount Stotus
FRORM &52 AN EA12.00 2MR4R 00 [ 1.P2camampinvziont |
Figure 10
( g ) EHORM 250 A=wzn HM 1, 16600 1P TOESMQANYIONY
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3.2.9 HNCA will prepare an automated invoice for you to make the necessary fees
payment. You can check on the Invoice status Figure 11 and Payment Method Figure 12.

TRX INVOICE #11

CisnzAppe  Lamavalzew haeer

_UPSI2ZE

Harvestet

Tusaw b Puening, Sehargt, N e e

Wezhie v uodaze. oom

Ham

VAL Reglistrachan Fee
Qiergualar M

Suaz Toral F G000
GST Tax (650 RM3% 00
Balirve Ouw A 00

Lt

Jvolce osyment |ist

O i o

Pupmruent de v Peyme st msthod Note

Harvestnet Certifying Agency

When Applications are
successfully verified and

registered, Applicants will
be notified by email for INVOICE #11

payment purposes Duz date Z0°BLI-1D

Deankity

2000 % Moe

(Figure 11)
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CE# o [+
INVOICE #7 |
E2 e
ASd gy Payment Method ]
o q Cash
Cheques

PayPal Online (incl. Credit Card)
Stripe Online (incl. Credit Card)

s liPay88 Online Payment
" |Local Bankings Online Banking |

(Figure 12)

3.2.10 HNCA will assign you the relevant slot for representative, time and venue in order
for you to bring the necessary documents (Declaration Agreement & Company
Docs for 1st submission, bank in slip etc), product samples and related submission
materials (copies of test reports if not provided during online application). Please
check the online or your email for notification on the appointment slot. You will be
verified on the spot. Refer to 3.2.12 for how to set your Date of Submission and
Selecting your location.

3.2.11 Any changes to your appointment due to unforseen circumstances and issues
related to product samples invalidity, refer to Clause 5.2 Certification Policy HNCA-
TAC-01/2
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3.2.12 Selecting your own Demo Trial Set Available Date and Location is made easy with
our fields found within the TAC Application online forms. Select the correct date that
you can attend in person and bring along the necessary documents and production
sample units as per Figure 11.a & 11.b

Dermo Trial el Available Dzle ~

¢.g 20161231

« May 2018 »

Mo Tu We Th Fr Sa Su

| 1or dacuments JEmmIsRian 2nd prysical addencs checks

o 231 4 % b

708 5 1011 1z 12 Select your best available date.
If the slot is unavailable, our

14 1% 16 1/ 18 19 20

CAlEIGEEE Yl \/erification staff will inform you
20 22 23 24 23 25 27 . :
e = el s via your registered contacts.
28 29 20 3 1 2 3

ot

(Figure 11.a)

Location for Submissior *

Please select your oraferred [ocation “or cocuments submissior and physical evidence chacks

CS-Setiawalk | 'Q

CS-MaGIC Cyberjays You can now choose the
location nearest to you for
your physical samples
verification submission. We

CS-Gamruda Walk <ota Kermuring will notify you if there is any

SP-Klarg SEITEE

CS-Cangsar 5cuth

CS-Colony Kl

S$P-5tarling Mall Camansars

Sh-amecorp Mall B

(Figure 11.b)
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3.2.13 The Verification Process requirement fields are for Internal Verification on the
Demo Set physical evidence and documents purpose. Please view for your own
guidance and select the documents and product verification options that you have
prepared for day. See Figure 11.c & Figure 11.d

Werilicauon on Documernts erc =resical Caavernce

Tris section thierealter is for Internal Fealuatian af yaur doos and product sample

Corporate Documents
It is IMPORTANT to know
the step by step verification
process for the Sample
Praduet Dacumentaten Unit . You can prepare the
necessary documents by
checking the selection fields
to know what is needed.
Select the necessary

1ease Selact the dacaumants chen ke

Produer Maysica Fuidonces Carckirg

Flease chadk the aciual produst sanple for sveluation documents and product
sample specifications that
Product Samples handovarseoura you have prepared.

Sfter evaluation, nksase do the follow rg actions

Upload the necessary
documents online here.
Please cormrment here vour extra findings eg Test Reports,
Distributor Assignment

letter or Bank-in Slip.
Then press Request an
Eform to SUBMIT your

application.

Ary sod121al comments by Serv o2 stafr or HNCA officer

B .alnad Hie - ieciuesr an Fform

(Figure 11.c)
Product Physical Evidence Checking

Procact Sample is Produclion Uri L

Procuct Sample is the Correct Moczl as per Application

Proc.act Sample has clear mark nzs of Serial/IMFIZID
Procact Sample is Operél onal with ¢ eer Menu and Funclens

Procactis ccmplete with Charger and accessor 2s as listed
(Figure 11.d)
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3.3 Self Labeling Process
Clients seeking Self-Labelling Process as a mean to the Certification Marking on
their certified products that are based on Harvestnet Sdn Bhd Certifying Agency’s
Certificate of Conformity (CoC).

3.3.1 Self Labelling Process Flow is as per shown in Figure 12

Existing TAC Registration
L

Apply for SLP Registration

Upload Your Serial or IMEI
Numbers for Importation

Verification (HQ)- Evaluation
Exec

Ensure Units Info correctly
uploaded & Auto Generate File
& Labels Sequence
—

Auto Issuance & Quotation (HQ)

Check Payment & Release the
Label Sequence

h

Use the Label Sequence
For Importation and Sclf Label (Figure 12)
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3.3.2 If you have EXISTING TAC registered with other Certifying Agency, please use
New Registration to E2 - Type Approval Code (Existing- Other CA) - HNCA-
TAC-01/1/2 to update all your TAC list with E2 before you do submission of Self
Labelling Process (SLP). Refer Figure 13

Kequest én tform

Type Anproval Code (Existing- Other CA} Entry

Bvarsies gt cnevnl 100 coaneal foer o b G Hun Sl s Do e sl .
’ ! ‘ ! ‘ ! K Pimase salect a “arm from e tal osmirg lier to seamt yaur reogue

Voe Apprysal Tode TAZ Murbe [Mleass 202 e Certicane copy beowl ¢
LSRR AVLET 243 0 olF o pagedrasur wil Lerl sirg duer o 1. New Registration to E2-Type
Approval Code (Existing-Other CA)

PRSRNI TR List HNCA-TAC-01/1/2

2 haw Tvoe Aoproval STechmca Chackist Tampcrary Apge

TAC Eapivy Dale 3. SLP Product’s Registration
Database SLP-FM-01/3/1

S OSIIZ 1MELeCtor EVaano” Form - MMNCA SITE D2

Dwercs Caregory

% whircdess ACEL

Brand cf Prccuct '

USE THIS FORM TO SUBMIT ALL
UPLOAD THE EXISTING TAC

EXISTING TAC THAT IS YET TO BE

e CERT COPY AS A PROOF REGISTERED IN E2

(Figure 13)

3.3.3 Self Labelling Process (SLP) Form SLP-FM-01/3/1 is the Online Form to be used
for applying new labels for new shipment. Refer to Figure 13 a.

3.3.4 Submission of the label quantities will be based on the shipment of units that you
want to import/sell for local market. All fields will be similar to the current SLP
process that you undertake currently with other authorised agencies.

3.3.5 Our system will notify you the error if any pertaining to Duplicate or Unmatched
Units
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3. SLP-Products’ Registration Database- SLP-FM-01/3/1

(Figure 13.a)
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34 E-Permit

E-Permit is managed by separate entity under the approval of Ministry of Finance.

Only with the SLP EForm filled up and approved that you can be allowed to import
any products. Please refer to Figure 14 for Application Flow.

HNCA E2 ePermit Application Flow

Sirim/DagangNet
A Process
Appiication :
n BTN L oo Agencies
. E— —_—) \
T mremarcoovd HNCA E2 74 pomt Acorovat A
Status P rml &IRO MW.—u 5: Dgitad
‘\p‘)“(ﬁin‘ “-—-—-— <> 4‘::::::—-. ‘.. Sutes ‘3*““:»
9b Custons Ac et St A ADgta sign ARprovsd
- s Pemma Posnit
Acknowledgement Status inowledgenen : : ,?:m“
- E Arplcation | W
E E 7. Approval Permit
e 1! Digilal
HEELCEETTERTY = Signature

CERE L RE LR L RR L}
3. Suotorms
Adaowiedgemeat Gtatus

F-Farm:

Product

Serial &
IME|

(Figure 14)

“ Permit
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3.4.1 Kindly follow the standard application process and filling up of the E-Permit Form
EP-FM-01/4/1. Our backend will be synchronised to the existing database within

MoF or E-Permit agencies for approval. Figure 15

4. E-Permit Application Form-

Harvestnet Certifying Agency

EP-FM-01/4/1

(Figure 15)
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SUMMARY OF THE DOCUMENTS AND PROCESS FLOW

UMC-DOC-01/5
Refer Figure 16
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